REDACTED - FOR PUBLIC INSPECTION

i

S

Telephone Co-Operative www.adams.net

405 Emminga Road = P.0O, Box 217 » Gelden, i 62338 » Phone: 217-696-4417 « Fax; 217-696-4811

June 24, 2014

Ms. Marlene Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, D.C. 20554

REF: WC Docket Nos. 10-90 and 11-42 and FCC Form 481
Dear Ms. Dortch:

In compliance with the requirements of the FCC Form 481 and WC Docket Nos. 10-90 and
11-42, Adams Telephone Co-Operative is submitting a copy to the Federal Communications
Commission of FCC Form 481 and attachments filed electronically with USAC for Adams
Telephone Co-Operative. We are requesting Confidentiality freatment of these documents
including but not limited to the copy of Adams Telephone Co-Operative 5-Year Plan and
attachments. We have included the original and three confidential copies for FCC use only
and four redacted copies for the required public disclosure. Piease let me know if you have
any questions related to this FCC Form 481 submission that is being submitted to the
Commission.

Sincerely,
ADAMS TELEPHONE CO-OPERATIVE

Chet 2. UTT

Robert L. Hutter
Chief Financial Officer

Enclosures

[Type text]



FCCFarm. 481 CarrierAnnual Reportmg

: -.Data Cullecticm form

<010>

Study Area Code

340876

<015>

Study Area Name

RDAME TEL COCP

<020>

Program Year

b B

<030>

Contact Name: Person USAC should contact

with guestions about this data

Robgeel, Hutter

<035>

Cantact Telephone Number:

2176964411 exL.45:

Number of the person identitied in data line <030>

<039>

Contact Email Address:

Email af the person identifiad in data line <030> LobErthutre

Fagams . net

ANNUAL REPORTING FOR ALL CARRIERS.

554.313 "

| Required

cgrﬁp]g{stlah' Co pl‘eﬂ&qh'

<100> Service Quality Improvement Reporting {complete errached worksheet)

<200> Ourtage Reporting (voice)

210>
<300>

'

{check box when complete)

{eomplete attached worksheet]

<-- check box il no outapes to report

Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) E o l

<330> Detail on Attempts (broadband)

{attach descriptive document)

{cttach descriptive dacument)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobhile 0.0

<430 Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0

<a450> Mabile h.0

500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) ] v ]| v
AAGHTEEIST0, pdf

<510> fattached descriptive dotument} l v ll v ]

<600> Functionality in Emergency Situations feheck to mdicate centification) I v “ v ]
34097611610, pdf

{oHoched descriptive document) | v I | o 1

<610>

<700> Company Price Offerings {voice) {complete attached worksheet)

«710> Company Price Offerings (broadband) {eamplete attached worksheet)

<B800> Operating Companies and Affiliates feomptete ottached worksheet)

<900> Tribal Land OffEfiﬂES (Y/N)? {if yes, complete atioched workshieet}

<1000> Voice Services Rate Comparability {efivek o indicate centification)

<1010

<1100> Terrestrial Backhaul (Y/N)? O {if not, check to indicate certification)
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers fcomplete atiached worksheet)

AROGTEI 1010, pudf

{attach desciiptive docpmaent)

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Corriers

Rate of Return Carriers, Proceed to ROR Additional Dacumentation Worksheet

fcheck to indicate certificotion)

feomplele ottoched worksher}

feheck ta indicate certificotion)

{compiete atteched worksheet) v

Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page 2

+(100) Service Quality Improvement Reporting

FCC Form 4817
tion Form -

... DMB Control No. 3060-0986/0MB Control No. 3060-0819

" july 2013
<010> Study Area Cade 140076
<015> Study Area Name RDAMS TEL COOF
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Fobert Hutter

<035> Contact Telephone Number - Number of person identified in data line <G30>  <276989411 ext.d5i
<039> Contact Email Address - Email Address of person identified in data line <030>  roberthuttertadams.net

<110> Has your company received its ETC certification from the FCC? {yes /no ) O
If your answer to Line <110> is yes, do you have an existing §54.202(a} "5
<111> year plan" filed with the FCC? (yes /no} O O

If your answer to Line <111> is yes, then you are reguired to file a progress
report, on line <112> delineating the status of your company's existing §
54.202{a} "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony sarvice.

34087611112 . pdf
<112> Attach Five-Year Service Quality Improvement Plan cr, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). if your company is a
CETC which anly receives frozen support, your progress report is only

required to address voice telephony service.

Name of Attached Document
Please check these hoxes below to confirm that the attached documents(s), on line
112, contains a progress report an its five-year service guality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF} support was received
<115> How (USF) was used to improve service guality

<116> How (USF)was used to improve service coverage

2117>  How (USF) was used to improve service capacity

i

<118> Provide an explanation of network improvement targets not met
in the prior calendar year.

Page 2
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Page 3

{200} Service Outage Reporting (Voice) -
Data Callection Form "

“FCC Form 481

OMB Control No, 3060-0986/0MB Cantrol No. 3060-0819
Cduly 2013000 ; ; 2 B
<(10> Study Area Code 340476
<015> Study Area Name ADAME TEL COOF
<020> Program Year 015
<030> Contact Name - Person USAC should contact regarding this data REobert Hutiers
<035>  Contact Telephone Number - Number of person identified in data line <03g> 2178961931 ext.d431
<038>  Contact Email Address - Email Address of person identifiad in data line <0302 roberthutteradams, net
220> <ar <hl> <b2> <b3> <bd> <cl> <c2> <d> <e» <f» <g> shx
NORS Did This Outage
Reference | Outage Startj Outage Start | Outage End | Outage End Number of 511 facilities Service Outage Affect Multiple
Number Bate Time Date Time Customers Affected! Total Number of Affected Description (Check Study Areas Service OQutage Preventative
Customers (Yes / No) all that apply} {Yes / No) Resolution Procedures

Page 3
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Page 4

3060-0819°

<010> Study Area Code 3405676

<015>  Study Area Name AUAME TEL COOP
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Pobert Hurtar

<035> Contact Telephone Number - Number of person identified in data line <030> 2176564411 ext. 451

<039> Contact Email Address - Email Address of person identified in data line <030>  robrrrhutterfadans. oot

<701> Residential Local Service Charge Effective Date 17172014

<702> Single State-wide Residential Local Service Charge

<703» ° . <aldl

2h3s,

o iiariiol iiehss i
Residential Local Mandatory Extended Area
State Exchange {ILEC] SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per fine Rates and Fee

-=_See aftached.works

@
—t

e

Page 4
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Page 5

{730} Broadband Price OFf

<Q10> Study Area Code 310976
<015>  Study Area Name ADRME TEL COOP
<020> Program Year 20L5
<030> Contact Name - Person USAC should contact regarding this data Robert Hetzer
<035> Contact Telephone Number - Number of person identified in data line <030> FPTREEANLT maniRl
<039>  Contact Email Address - Email Address of person identified in data line <030>
711> a2 «d3z TRy
Broadband Service - Usage Allowance
State Regulated Dawnload Speed Broadband Service - | Usage Allowance Action Talien When
State Exchange {ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) {GB} Limit Reached [select }

P
®
15}
a

5]
)
)
[0}
.

Page s
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Page &

(800} Operating Companies
Data Callection Form

<010> Study Area Code 340976

<015> Study Area Name ADZME TR £00P

<020>  Program Year abis

<030>  Contact Name - Parson USAC should contact regarding this data Fobort Hurter

<035> Contact Telephone Number - Number of person identified in data line <030> 176364411 ext.45]

<038> Contact Email Address - Emait Address of person identified in data line <030>  roberthutterladams. net

<B10> Reporting Carrier Rdams Telephone Co-Opsrafive

<B11> Holding Company Adams Telephone Co-Dperative

<B812> Operating Company Adams Telsphone Co-Upe

<B13> <a3>
Affiliates SAC Doing Business As Company or Brand Designation

- See atthched workshéet --

Page 6
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Page 7

Data Collection Form

<010> Study Arez Code 140075

<015>  Study Area Name ADAMS TEL COOF
<020> Program Year 2015

<030> Cantact Name - Person USAC should contact regarding this data Robert Mutter

<035> Contact Telephone Number - Number of person identified in data line <030> 2176564411 ext.451
<039> Contact Email Address - Email Address of person identified in data line <030>  roberthutterfadams.not

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,Ma, NA) for each these boxes
to confirm the status described on the attached document(s), on line 520,

demanstrates coordination with the Tribal government pursuant to Select
§ 54.313{z)(9) includes: {Yes,No,
NA}

<921> Needs assessment and deployment planning with a fecus on Tribal
community anchor institutions.

<8922> Feasibility and sustainability planning;

<823>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compiiance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

«927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes

<928> Compliance with Tribal Business and Licensing requirements.

Page 7



REDACTED - FOR PUBLIC INSPECTION

Page 8

<010>  Study Area Code 490076
<015>  Study Area Name ADAMS TEL COUR
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data e o
<035> Contact Telephone Number - Number of persan identified in data line <030> 2176362415 exr.451
<03%> Contact Email Address - Email Address of persan identified in data line <030>

reberthutterfadams.nat

Please check this box to confirm no terrestrial backhaul D
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers D
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supparted area pursuant ta § 54.313(G)

<i130>

Page 8



REDACTED - FOR PUBLIC INSPECTION Page 9

<010> Study Area Code 340576

<015> Study Area Name sharS VEL £00P
<020> Program Year ;

<030> Contact Name - Person USAC should contact regarding this data ALt Hithes
<035> Contact Telephone Number - Number of person identified in data line <030> 2176864411 est.451

<D39> Contact Email Address - Email Address of person identified in data line <030> | ierchotversadans net

340875111210, gl

<1210> Terms & Conditions of Voice Telepheny Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a}(2) annual reporting for ETCs receiving low-income support, carriers must
annualty report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page &
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Page 10

<010> Study Area Code 340978
<015> Study Area Name
<020> Program Year
«<030> Contact Name - Person USAC should contact regarding this data Robert Hutser
<35> Contact Telephone Number - Number of parson identified in data line <030> 2176963411 ext.451
<039> Contact Email Address - Email Address of person identified in data line <G30>

ADEMS TEL COOP

Atk

roberthuttecs?adams. net

CHECK the boxes below to note compliance as a recipient (;f Incremenlét fﬁﬁﬁen America Phése lrs.upport, frozen High Cost supbun,'ﬂigh Cast suppert to offset access charge reductions, aﬁ& Cunncct Amem:a Phase H
support as set forth In 47 CFR § 54.313(b),(c),{d},{e} the information reported on this form and In the documents attached below is accurate,

Incremental Connect America Phase | reporting
<2010> 2nd Year Cartification {47 CFR § 54.313(b}{1}}
«2011> 3rd Year Certification {17 CFR § 54.313(b){2}}

Price Cap Carrier Receiving Frozen Suppart Certification {47 CFR § 54.312(a}}

<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Suppart Certification
«2014> 2015 Frazen Support Certification
<2015> 20156 and future Frozen Support Certification

Price Cap Carrier Connect America 1CC Support {47 CFR § 54.313{d)}
«2016> Certification Support Used to Build Broadband

Connect America Phase i Reporting {47 CFR § 54.313(e)}

00 0 000

<2017> 3rd year Broadband Service Certification

«<2018> 5th year Broadband Service Certification

<2019> Interim Progress Certification

<2020 Please check the box 1o confirm that the attached document(s), on line 2021, contains the required information

]

pursuant to § 54,313 {e){3)(ii), as a recipient of CAF Phase |f support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year,

<2021 Interim Progress Community Anchor Instifutions

Name of Attached Document Listing Required Information

Page 10



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code

<015>  Study Area Name

020>  Program Ynm

<0302 Contact Name - Person USAC showld contact regarding this data rt Hutter

<035> Contact Telephone Humber - Number of persan identifled |n data fine <030 21783861 axt . 451
<(039> Contact Email Address - Email Address of petson identified in data fine <030> robacthyrierdadsms, e

e 7

CHECK the hoxes below 1o note compliancé an its five yeir sen.rke quality plaa (pursuant 1o 47 CFR § 54.202{a)} and, for priv:ué
CFR §54.313{f}{2). | further certify that the informatian reporied on this form and in the documents attached below Is accurate.

RN R (L (1 fezatrrid

{3010}  Propress Report on 3 Year Plan
Milestane Certification {47 CFR § 54.31316)(1)(})

Hame of Attached Document tisting Required Information

Please check lhis box lo confirm that the altached document{s}. on line 3012 contains Ihe required informatien pursuant o
3013} g 54313 (£)(1)(i), Ihe carrier shall provide he number, names, and addrasses of community anchar institulions 1o which began Il:]
providing access to broadband service in the preceding calendar year.

{30121 Community Apchor Institutions {47 CFR & 54.313(f)(1}{ii}1

Name of Attached Document Listing Required Infarmation o
13013) 15 your company a Privately Held ROR Casrier {47 CFR § 54.313(A(2}1 {Yes/Ho} 8

{3014} W yes, does your company file the RUS annual repart {¥es/No}

Please check these boxas o confirm that tha attached documeni(s), on line 3017, contains the required informalion pursuant to § 54.313(f{2) compliance requires:

{301%) Electronic topy of their annual RUS reparts (Operating Report for
Telucommunications Borrowers)

{3016) Documeni(s) for Balance Sheel, Income Statement and Statement of Cash Fiows -

340876113017 . pal

(3017} i the response is yes on ling 3014, attach your company's RUS annual
report and all required documentation

Name ot Attached Bacument bisting Required Information

{3018) I the response is no onfine 3014, is your company audited? [Yesfiio) @@

if the response is yes on line 3018, please check the boses below ta
confirm your submission, on line 3026 pursuant to § 54.313(1){2), containg

13018)  Either a copy of their audited financial statement; or (2) a findncial report in a farmat comparable 1a RUS Operating Report for Telecommunications D

(a020) Decument(s) for Balance Sheet, Incoma Statement and Stalement of Cash Flows
{3021) Management letter issued by the independent certilied public accountant that performed the company's financiat audit,
I the response s no on fine 3018, please check the boxes below

o confirm your submission, on line 3026 pursuant to & 54.313(1)(2),
coritains;

{3022} Copyof their financial statement which hag been subject to review by an
independent certified public accountant; or 2) a financial reportina
format comparable te RUS Operating Report for Telecommunications
Borrowers,

public accountant
{3024)  Underlying information subjected to an officer certification.
{3025) Document(s) for Balance Sheat, Income Statement and Statement of Cash Flaws

{3023} Underlying infarmation subjected to 3 review by an independent certified

(3026) Artach the worksheel listing ired i

rame of Altached Document Listing fequired Information

ly held carriers, ensuring compliance with the financial reporting requirements set forth in 47

Pape 13
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Pape 12

Certification - Repe
Data Collection For

<010>  Study Area Code

<015>  Study Area Name

<020>  Program Year

<030> Contact Name - Persan USAC should contact regarding this data HuLtes

«<035> Contact Telephone Number - Nember of person identified in data line <030> 11 ext.d433

<039> Contact Email Address - Email Address of person identified in data line <0302 roberthurters

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER I5 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported far the Annual Reporting for CAF or Ll Recipients

Ji certify that | am an officer of the reporting carriar; my responsibilities include ensuring the accuracy of the annual reporting raguirements fer universat service suppart
reciplents; and, to the best of my knowledge, the information reported on this farm and in any attachments is securite,

Iname of Reporting Carrigr:  ADAWS TEL COOP

CERTIFTED ONLINE

Signature of Authorized Officer; Date UE/24/2014

gPrinted name of Authorized Officer:

Title or position of Authorized Officer; Chis! Enecutive Officer

Telephane number of Authorized Officer: $175%a441% ent. 451

Study Area Code of Reparting Carrier: IF0976 Filing Due Date for this form;  07/0142814

Persons willfully making faise statemupnis on this lorm can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. &5 502, 503{b), or finc or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 12



REDACTED - FOR PUBLIC INSPECTION

Page 13

CFCCForm a1

<(018>  Study Area Code 39086

<015>  Study Area Name ARAME

<020> Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Echert Hutrer

<035=  Contact Telephane Number - Number of person identified In data line <030> 2174864411 exc.45]

<03%> Contact Emall Address - Emall Address of person identified in data line <030> roberthotverd adal

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Qfficer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that {Name ef Agent) Is autharized to submit the iafesmation reporied an behzlf of the reportisg carrdor. |

atsa certify that | am an officer of the reperling carrier; my responsibilities include ensuring the aceusacy of the annual data reporting requiremanis provided to the authorizod
agent; and, ta the best of my knowledge, the reporis and data provided (o the authorized agent 1$ aceurate,

Name of Authorized Apent;

Name of Reporting Carrier:
Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Tile ar position of Authorized Officer:

Talephone number of Autharized Gfficer:
Stitdy Area Code of Reporting Carrier: Filing Due Date for this form:

Parsons wilifully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 UL.5.C, 65 802, 503(i), or fine or imprisonment
under Titke 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to Fite Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients an bebalf of the reparting carrler; | have provided
the data reported hesein based on data provided by the reporting carrder; and, 1o the best af my knowledpe, the informsties reported hereln is accurate.

griame of Reporting Carrier:

Name of Authorlzed Agent or Employee of Agent:

signatura of Authorized Apent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Apenl or Employes of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Fliing Due Date for this form:

Persons wilifully making false statements on this form can be punished by fing or forfeiiure under the Communications Act ol 1834, 47 U.5.C. §5 502, 503(b), or fine or imprisonment winder Titk
18 of the United States Code, 18 D.5.C. § 1001,

Pape 13
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REDACTED - FOR PUBLIC INSPECTION

<010>  Study Area Code 340974

<015>  Study Area Name AGAMS TEL COOP
<020> Program Year 2013

<030» Contact Name - Person USAC should contact regarding this data REobert Hutter
<035> Contact Telephane Number - Number of person identified in data line <030> 2176559413 ext.451

<038> Contact Emai! Address - Email Address of person identified in data line <030> robarthitserdadams ., net

<701> Residential Lozal Service Charge Effective Date 1/1/2014

<702> Singie State-wide Residential Local Service Charge

703>
Ceazs oeads = <bl>" ='<b‘2>_ R ; i) !
Residential Local Mandatary Extended Area
State Exchange {ILEC) SAL (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Foe Service Charge Total per line Ratas and Fee:
it Augusta = S D,
i Chambersburg B ‘
5, Coatsburg P
%1, Frishhook = D
ik Golden FE s
w Hersman R
it Lima w3
o Loraine En
2t Mendon FR
= Meyer TH
iL Mindale 7
1L Plymouth I

ik Ursa R




REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 340975
<015>  Study Area Name ADIME TEL COOF
<Q20> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Robert Hutzer
<035> Contact Telephane Number - Number of person identified in data line <030> 2178959411 ext. 45}
<039> Contact Email Address - Email Address of persen identified in data line <030> roberthutserdadams . nat
711> <al> <375 bl b e d1> Cede <d3> : : £
” ; i
Exchange (ILEC} Residential State Repulated Total Rates Broadband Servize - Broadband Service | Usage Allowance | - Usage Allowance
xC k
Hrs Rate Fees and Fees Download Spead | Upload Speed (Mbps] (GB) Action Taken
{Mbgs} When Limit Reached {select}
23 Angusta m
11 Aumisty
2 L S
1 Algusta i
L Aususta
i1 Chambersburg
R Chambersburg
iL ¥
a2 Chas
i Chamnbersburg
11 Chamyarsbura
iL
ey Coatshure
iL Coatsburg
17 Coatsburg
Th
11 Fishhook
TL Fishhogsk
1L Fighhook
1L rishhook
o Fishhook
53




REDACTED - FOR PUBLIC INSPECTION

Data Collection Form

<010> Study Area Code 340876

<015>  Study Area Name ADAMS TEL COOE

<020> Program Year 2015

<(30> Contact Name - Person USAC should contact regarding this data Poburt Hutzer

<35> Contact Telephone Number - Number of person identified in data line <030> 21TEYE44LL 2xt.45]

<039>  Contact Email Address - Email Address of person identified in data line 030> robsrthuttesdadams, nss

<711> a2 T <hl> b L T e dias

— WLEC Residential State Regulated Total Rates Braadband Service - Broadband Service Usage Allowance USE{EE Allawance

State Relilgre 1) Rate Foas and Fees Download Speed L (jninad Speed (Mbps)| (GB) Action Taken

(Mbps)

When Limit R

hed [select)




REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 340074

<Q15> Study Area Name ADEME TRL CoOPp
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Agbert Hetter
<035> Contact Telephone Number - Number of person identified in data line <030> 2176364413 ext.43i0

<039>  Contact Email Address - Email Address of person identified in data line <030> reherthusterfadans.nat

B - 1 b CESEERRP | y LSE <c> 53 <di> S Coed2 L : .<84;>
. Uszge Allowance
- e Residential State Regulated Total Rates Broadhand Service - Broadband Service  {Usage Allowance o ey
2 Rate Fees and Fees Download Speed  L{jpinad Speed (Mbps) (GB) d
{Mbps) When Limit Reached {select)
L
iL
iL
L
#
L
5% 71
49
&L
IL




REDACTED - FOR PUBLIC INSPECTION

FCCForm 481

<010> Study Area Code

<015> Study Ares Name ADAIS TEL CLOP
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Roberz Hutter
<035> Contact Telephone Number - Number of person identified in data line <030> 2176964411 ext.458

<039> Contact Email Address - Email Address of person identified in data line <030> roberthucterfadams, net

<810> Reporting Carrier Rdams Telephone Co-Operative
<811> _Holding Company Agems Tilphong. ©

<g812> Operating Company Adams Teiephone

<g13> =il

Affiliates SAC Doing Business As Company or Brand Designation

Adams NetWorks, Inc. Adams NetWorks, Inc.




REDACTED - FOR PUBLIC INSPECTION

ADAMS

Telephone Co-Operative www.adams.net

8

405 Emminga Road = P.O. Box 217 = Golden, IL 62338 » Phone: 217-696-4411 » Fax: 217-696-4811

June 24, 2014

Ms. Marlene Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, D.C. 20554

REF: WC Docket Nos. 10-90 and 11-42 and FCC Form 481 5-Year Plan

Dear Ms. Dortch:

In compliance with the requirements of the FCC Form 481 and WC Docket Nos. 10-90 and
11-42, Adams Telephone Co-Operative is submitting a copy to the Federal Communications
Commission of FCC Form 481 including 5-Year Plan and attachments filed electronically with
USAC for Adams Telephone Co-Operative. We are requesting Confidentiality treatment of
these documents including but not limited to the copy of Adams Telephone Co-Operative 5-
Year Plan and attachments. We have included the original and three confidential copies for
FCC use only and four redacted copies for the required public disclosure of the FCC Form
481 including a copy of the 5-Year Plan as part of each set of documents. Please let me
know if you have any questions related to this FCC Form 481 5-Year Plan confidentiality
request that is being submitted to the Commission.

Sincerely,
ADAMS TELEPHONE CO-OPERATIVE

(Ao k L Mt

Robert L. Hutter
Chief Financial Officer

Enclosures

[Type text]
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Five-Year Network Improvement Plan
For Adams Telephone Co-Operative

In its USF/ICC Transformation Order and subsequent Orders, the Federal
Communications Commission (“FCC” or “Commission”) requires Eligible
Telecommunications Carriers (“ETCs”) to submit a five-year build-out plan in a manner
consistent with Section 54.202(a)(1)(ii) of the Commission’s Rules by July 1, 2014 and
to submit annual progress reports thereafter.! Section 54.202(a) (1) (ii) states in part that
ETCs are to [sJubmit a five-year plan that describes with specificity proposed
improvements or upgrades to the [ETC’s] network throughout its proposed service area
Each [ETC] shall estimate the area and population that will be served as a result of the
improvements . .. .

In its March 3, 2013 Order, the FCC specified that for rate-of-return carriers, the
five-year plans “should describe the carrier’s network improvement plan, which should
provide greater visibility into current plans to extend broadband service to unserved

locations in rate-of-return service territories.”” Adams Telephone Co-Operative

! See Connect America Fund; A National Broadhand Plan for Our Future; Establishing Just and
Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a
Unified Intercarrier Compensation Regime,; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform—>Mobiliry Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-31, WT Docket No. [0-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-61 (ret. Nov. 18, 201 1) (USF/ICC Transformation Order) at Para.
387; pets. for review pending sub nom. Inre: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see
also Connect America Fund ef al., WC Docket 10-90 e af., Order, DA 12-147 (rel. Feb. 12, 2012) at Para.
5 (amending Section 54.313(a)(1) to clarify this requirement); Connect America Fund et al., WC Docket
10-90 et al., Third Order on Reconsideration, FCC 12-32 (rel. May 14, 2012) at Para. 10 (changing the
filing deadline for the annual reports from April | to July 1); Connect America Fund et al., WC Docket 10-
90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 3, 2013 Order™) at Para’s. 4, 6-9. Delaying Five
Year Plan until July 1, 2014 see WC Docket No. 10-90, Order, DA 13-11135, Para. 8 (released May 16,
2013).

*47 C.F.R. § 54.202(a) (1) (ii).

I March 3, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii).
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(Adams) is a rate-of-return carrier ETC and hereby submits its five-year network

improvement plan.

A. Description of the Company and its Service Area

Adams Telephone Co-Operative was formed in 1952 and operates in rural West Central
Illinois. Adams serves as the incumbent ILEC providing voice and broadband services to
the 13 exchanges it serves. Its subsidiaries provide long distance voice service and the

actual broadband service to the residents of the area served. Portions of the study area are

located infl @ Hifferent counties

The company employs eople and is one of the largest employers in the

rural area served. The service area encompassesisquare miles, withg= 3 subscribers

per route mile and aiccess lines per square mile. The company provides service to its
customers over an infrastructure consisting of both copper and fiber buried cable. In
2010, Adams Telephone Co-Operative took out a loan with the USDA’s Rural Utility
Service (RUS) to finance a build-out of fiber-to-the-premise in the ILEC with the goal of

providing the broadband capabilities required by today’s technological advancements to

those it serves

! Due to the uncertainty of

mvestment recovery, Adams has to be fiscally responsible and has extended its” timetable

for completing future fiber projects.
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B. The Exchanges Contained Within the Company’s Study Area

Adams Telephone Co-Operative serves the combined exchange area(s) of:

I The Company Has Used and Will Use Universal Service Support Only For
the Intended Purposes

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to
use Universal Service support (“USE™) “only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended.”™ Pursuant to
Section 54.314 of the FCC’s rules, in order for state-designated ETCs to receive USF for
the coming year, states must annually file certifications by October 1 stating that all
federal high-cost support provided to such carriers within the state “was used in the
preceding calendar year and will be used in the coming calendar year only for the
provision, maintenance, and upgrading of facilities and services for which the support is
intended.” ETCs not designated by a state must file similar certifications with the FCC.°

In its USF/ICC Transformation Order, the FCC clarified that prior to making the
Section 254(e) certifications, states should conduct a “rigorous examination of the factual

information” contained in the annual Section 54.313 reports, of which the five year

*47 U.S.C. § 254(e).
*47 C.FR. § 54.314(a).

®47 C.FR. § 54.314(b).
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network improvement plan and annual progress reports are a part, in determining whether
they can certify that carriers’ support has been used and will be used only for the purpose
for which the support was intended.” The FCC said that it would also use the reports to
verify certifications filed by ETCs that are not state-designated.® In this context, the
Commission stated, “[i]n light of the public interest obligations we adopt in this Order, a
key component of this [Section 254(e)] certification will now be that support is being

used to maintain and extend modern networks capable of providing voice and broadband

service.™

Essentially, under the existing rules and processes, the federal USF received by
the Company and other incumbent rural telephone companies are, in fact, an integral part
of the recovery of expenditures of rural incumbent local exchange carriers incurred in the
provision, maintenance and upgrading of their provision of facilities and services for
which the USF is intended. Adams Telephone Co-Operative depends upon its receipt and
utilization of federal universal service support to provide rural telephone customers with
affordable and quality voice and broadband services.

Accordingly, given the critical role the network improvement plan and the
progress reports will have in the annuval Section 254(e) certification process, Adams
Telephone Co-Operative’s plan and progress reports will demonstrate how Adams

Telephone Co-Operative has used and will use USF not only for improvements and

" See USF/ICC Transformation Order at Para. 612.
*1d.

? 1d. (emphasis supplied).
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upgrades, but also for the provision and maintenance of the facilities and services to

which the support was intended.

III.  The Company’s Five-Year Network Improvement Plan
When the Commission adopted its five-year plan requirements for FCC-
designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the
ETC is to describe with “specificity” the proposed improvements or upgrades to the
ETC's network throughout its service area:
(1) how signal quality, coverage, or capacity will improve due to the
receipt of high-cost support throughout the area for which the ETC seeks
designation; (2) the projected start date and completion date for each
improvement and the estimated amount of investment for each project that
is funded by high-cost support; (3) the specific geographic areas where the
improvements will be made; and (4) the estimated population that will be
served as a result of the improvements.'
In that order, the FCC clarified that service quality improvements in the five-year plan
“do not necessarily require additional construction of network facilities.”"' Accordingly,
the improvements listed in the plan may be projects related to the expansion of the
network (one or multiple services), projects related to updating technology to
accommodate new services or higher bandwidth or maintenance projects, such as to

reduce trouble reports or replace outdated equipment. Additionally, in some cases, the

projects may be ones that improve or upgrade the entire network rather than discrete

" Federal-State Joint Board on Universal Service, CC Docket No. 96-435, Report and Order, FCC 05-46
(rel. Mar. 17, 2003) (“2005 ETC Order).

1 Id
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areas within a study area or they may be ones that are ongoing projects that have no
specific start and completion dates.

The instructions to the Form 481 state “[r]ecipients may describe where
improvements are expected to occur by wire center or census block, as appropriate. To
the extent no improvements are planned in specific areas, the five-year plan should so
indicate.”'? The instructions also require that in subsequent annual progress reports
which must include the total amount of universal support received must provide this
information “broken out separately by the amount spent on capital expenses and the
amount spent on operating e:xpc‘:nsc:s.”13 Accordingly, the Company’s five-year plan

separately provides both capital expenditures and operating expenses.

A. The Company’s Major Network Improvement Projects

Based upon this framework, Appendix A reflects Adams Telephone Co-
Operative’s major network improvement projects for the five calendar years 2015
through 2019' along with the start and completion dates, capital costs, areas and

population associated with those projects.

B. How These Projects Will Improve the Network

Appendix A — Five-Year Plan

* Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control
No. 3060-0819 (Low-Income), July 2013, Line 112

" Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control

No. 3060-0819 (Low-Income), July 2013, Line 112
" Based upon informal discussions with the FCC, the five-year network improvement plan will start with

calendar year 2015 and run through calendar year 2019.
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Project #§
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C. Part 32 and Yearly Breakdown of Estimated Capital Expenditures
Associated with the Projects and Operating Expenses

Appendix B included herein specifies the projects listed in Appendix A in terms of the
Part 32 capital expenditures categories and in terms of the years in which the costs are
expected to occur along with depreciation expense associated with the capital

expenditures. In a separate section, the projected operating expenses are provided.

D. Maps Depicting the Company’s Service
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The instructions to Form 481 state, “[n]ote that while ETCs are free to submit
maps with their five-year plans, maps are not required for the initial plan.”"

Adams Telephone Co-Operative has elected not to submit maps with their five-

year plan this year since this is the initial plan and it is optional in this situation.

L. List of Community Anchor [nstitutions to Which the ETC Currently
Provides Service

Although the FCC’s USF/ICC Transformation Order only requires listing of
community anchor institutions to which the ETC newly began providing service in
progress reports, Adams Telephone Co-Operative hereby provides the FCC with a list of
community anchor institutions to which it currently provides service.'® The list of

community anchor institutions is included herein as Appendix C.

F. Determination of Reasonableness

In its March 3, 2013 Order, the Commission stated, “We encourage rate-of-return
carriers to explain in their five-year plans what criteria the carrier will use to determine
whether a request for broadband is reasonable and how the carrier will decide which
areas are feasible to extend terrestrial broadband service to, and which areas are not

feasible to serve with terrestrial technologies, given current funding levels.”"” Adams

3 Instructions for Completing FCC Form 481, OMB Control No, 3060-0986 (High-Cost), OMB Control
No. 3060-0819 (Low-Income), July 2013, Line 112,

¥ The FCC has defined community anchor institutions in Section 54.5 of its Rules as “schools, libraries,
health care providers, community colleges, other institutions of higher education, and other community

support organizations and entities.”
" March 5, 2013 Order at Para. 10.
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Telephone Co-Operative hereby responds to the Commission’s invitation and provides
the following;

In areas where Adams Telephone Co-Operative has already deploved fiber,
Adams is able to provide broadband service at actual speeds of at least 4 Mbps
downstream/] Mbps upstream; with latency suitable for real-time applications, including
_Voice over Internet Protocol, and usage capacity that is reasonably comparable to similar
offerings to 100% of residences and businesses in urban areas.

There are some areas in which Adams has not yet deployed fiber and in those
areas Adams is able to provide at least some level of broadband service over its copper
loops. Subscribers requesting service in these areas are provided with our broadband
offerings over the copper loops may or may not be able to receive service of at least 4
Mbps downstream/1 Mbps upstream dependent upon the distance from the central office
for that exchange. If the customer requests a speed of at least 4 Mbps downstream/1
Mbps upstream and currently is unable to receive those speeds due to distance from the
exchange central office, the Company will evaluate the request on a case by case basis to
determine if the request is reasonable. Adams will evaluate whether the costs to make the
upgrades to a particular location exceed the revenues that could be expected from that
upgraded line given the antictpated revenues that would be received from broadband

customers and other sources including federal and state USF.
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Study Area Name
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Contact Telephone Number
Contact Email Address

PROJECT LIST FOR 2015-2019
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Appendix A- Five-Year Plan

340976

Adams Telephone Co-Operative

Robert L. Hutter

217-696-4411

roberthutter@adams net

Project

Start Date Completion Date

Population

Total Dollars
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Study Area Name
Company Contact Name
Contact Telephone Number
Contact Email Address
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Appendix B - Five-Year Plan

Adams Telephone Co-Operative

Robert L. Huiter

217-626-4411

roberthutter@adams.net

5-Year Proposed Capital Expenditures and Operating Expenses

Regulated Capital Expenditure (CapEX) Projections
Account Description 2015 2016 2017 2018 2019 Total Proc;jected CapEx
2111 & 2121 Land & Building ' : " j
2112 Vehicles
2122-2124 Support Assets
2210 Switching Equipment
2232 Circuif Equipment
2410 Cable & Wire Facilities
1220 Materials & Supplies
Total Capltal Expenditures
Regulated Operating Expense (OpEx) Projections
Account Operating Expenses 2015 2016 2017 2018 2019 THi Gparale g Srpsiisis
6110-6120 General Support Maintenance
6210 Switching Maintenance
6230 COE Transmission Maintenance
6410 Cable & Wire Facilities
Non-Specific {Testing, Plant Op.,
6530 Engineering)
6561-2110 General Support Depreciation
6561-2210 Switching Depreciation
6561-2230 Circuit Equip Depreciation
6561-2410 Cable & Wire Depreciation
6610-6620 Custemer Operations
6711-6720 Corporate Operations
7240 Ad Valorem Expense
Total Operating Expenses
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Appendix C- Five-Year Plan

Study Area Cade

Stuky Area Name
Company Contact Name
Contact Telephone Number
Contact Email Address

340974

Auams Telephane Co-Operative

Robert Hutler

217-690-4411

roberthutter@adams.net

Currently Served Community Anchar Institutions

Community Anchor Institution

Addrass
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Adams Telephone Co-Operative’s demonstration of complying with applicable service
quality standards and consumer protection rules for voice and broadband services:
In establishing this certification in its 2005 ETC Order,' the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.””
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisty this requirement” and that the sufficiency of other

3 In this context, the FCC

commitments would be considered on a case-by-case basis.
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”™

Adams Telephone Co-Operative (“Company™) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company 1s subject to consumer protection obligations under the Illinois Administrative
Code (IAC), Title 83: Public Utilities, Chapter I: Tllinois Commerce Commission,
Subchapter f: Telephone Utilities. These obligations include, but are not limited to, the
following: adherence to Illinois state consumer protection requirements governing

telephone providers which include Quality of Service rules as identified in IAC Part 730

and 732, and Compliance with Anti-Slamming and Anti-Cramming Procedures as

' Federal-State Joint Board on Universal Service, CC Docket No. 96-43, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (<2005 ETC Order™).

* Id. at para. 28.

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
{9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” fd. atn. 71.

" Id atn. 72.
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adopted in IHinois Public Act 90-610 and 97-0822, (3) truth-in-billing requirements
pursuant to federal rule and IAC 735.70; and (4) CPNI, Red Flag Rules and other
applicable federal and state requirements governing the protection of customers’ privacy.
The Company is subject to consumer protection obligations for broadband
services under federal law. These obligations include, but are not limited to, the
following: public disclosure of accurate information regarding network management
practices, performance, and commercial terms of broadband internet access services; as a
means of providing sufficient information for consumers to make informed choices
regarding use of such services, and for content, application, service and device providers
to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8

§8.3.
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Adams Telephone Co-Operative demonstration of ability to function in emergency
situations for voice and broadband services:

Adams Telephone Co-Operative (“Company™) hereby certifies that it is able to
function in emergency situations as set forth in the Code of Federal Regulations, Title 47,
Part 54, Subpart C, §54.202(a)(2)" and Title 83, Chapter I, Sub-Chapter f, Section
730.325 of the IHlinois Administrative Code. The Company’s network is designed to
remain functional in emergency situations without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations as required by Section 54.202(a)(2). The Company
can change call routing translations as needed to reroute traffic around damaged facilities.
Changing call routing translations will also allow the Company to manage traffic spikes
throughout its network, as emergenéy situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. In
accordance, and compliance, with Title 83, Chapter I, Sub-Chapter f, Section 730.325
(b), all switching offices or equivalent with installed emergency power generating
equipment have a minimum of three (3) hours battery capacity: switching offices or
equivalent without installed emergency power generating equipment have a minimum

battery capacity of five (5) hours.

Section 54.202(a}(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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The company’s standby generators and battery back-up support both voice and

broadband network equipment should an emergency situation occur.
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Line 1010 — Descriptive document for Voice Services Rate Comparability

The FCC’'s Wireline Competition Bureau released a Public Notice announcing the
results of its urban rate survey for fixed voice services, which it used to establish the
2014 rate floor benchmark for carriers that receive High Cost Loop Support (HCLS).
The survey found that the average urban local rate plus state regulated fees is $20.46.
Using this data collected, it was then calculated by the Wireline Competition Bureau that
two standard deviations above this average is $46.96.

As shown in our uploaded Excel file for Line 700 (340976i1700), Adams Telephone Co-
Operative’s local rate plus state regulated fees is@ 2B, which is more than the base
rate of $20.46 and less than two standard dewatlons above this rate of $46.96, meeting
the requirement that its rate is less than two standard deviations above the applicable
national average urban rate.
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=  Lifeline and Link Up Assistance Programs

Adams Telephone Co-Operative is a quality telecommunications services provider who
provides basic and enhanced services at reasonable rates within its service territory.

Basic services are offered at the following rates:
Monthly Service Charge

Single Party Residence Service* $22.39
Single Party Business Service* $22.39
Federal Subscriber Line Charge-Single Line $6.50
Directory Assistance 65¢

Touch Tone Service - provided as part of local service rate

Toll Blocking - available at no charge for low income customers that qualify
Emergency 911 Service - charged according to government assessments
Access to operator services and interexchange services available

*Unlimited local minutes provided as part of the plan.

Low-income individuals eligible for Lifeline and Link-Up telephone assistance programs
may be eligible for discounts from these basic local service charges through state
specified telephone assistance plans. Lifeline is a government assistance program and
is non-transferrable. Only eligible consumers may enroll in the program, and the
program is limited to one discount per household.

Basic services are offered to all consumers in the Adams Telephone Co-Operative
service territories at the rates, terms and conditions specified in the Cooperative's
assessments. If you have any questions regarding Adams Telephone Co-Operative
services, please call Adams at 217-696-4411 or visit the business office at 405
Emminga Road, Golden, Illinois.

Lifeline and Link Up Assistance
Lifeline and Link Up are government programs that make telephone service more
affordable for eligible, low-income households.

What is Lifeline?

Lifeline is a federal program that provides a monthly $9.25 discount on telephone
service o eligible households. If the eligible consumer voluntarily elects toll-blocking
while initiating Lifeline service, a deposit is not required.

What is Link Up?
Link Up is a state program that helps pay the installation charge for telephone service.

Who is eligible?
To be eligible for the program, you, your dependent, or your household must participate
in one of the following programs:
o Medicaid or Medical Assistance Program
o Supplemental Nutrition Assistance Program (SNAP), formerly Food
Stamps
o Temporary Assistance to Needy Families (TANF)

REDACTED - FOR PUBLIC INSPECTION



Supplemental Security Income (SSI)

Federal Public Housing Assistance or Section 8

Low Income Home Energy Assistance Program (LIHEAP)
National School Lunch Free Lunch Program

Q o ¢ o

Customers may also qualify for Lifeline if their total household income does not exceed
135% of the Federal Poverty Guidelines.

Are there restrictions?

The Lifeline and Link Up programs are limited to one benefit per household. Lifeline is
non-transferable. Subscribers willfully making false statements in order to obtain the
benefit can be punished by fine or imprisonment or can be barred from the program.

What is the service territory of Adams Telephone Co-Operative?
Lifeline and Link Up programs are available to eligible customers in the service territory
of Adams Telephone Co-Operative, which covers the followzng telephone exchanges

Augusta (217) 392-xxxx
Chambersburg (217) 327-xxxx
Coatsburg/Paloma (217) 455-xxxx
Fishhook (217) 338-xxxx
Golden/LaPrairie  (217) 896-xxxx
Hersman (217) 289-xxxx
Lima (217) 985-xxxx
Loraine (217) 938-xxxx
Mendon (217) 936-xxxx
Meyer (217) B47-xxxx
Mindale (217) 667-xxxx
Plymouth (309) 458-xxxx
Ursa (217) 964-xxxx

How can | apply for the Lifeline and/or Link Up Programs?
To enroll in Lifeline, please call Adams Telephone Co-Operative at 217-696-4411 or visit
the business office at 405 Emminga Road, Golden, lllinois.

5-27-14
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According ta the Papenwark Reduction Act of 1995, an agency may not conduct or sponsor, aml o person 15 not reguired to respond to. a collection of infurmation unless it displays a vilid OMB contol numnber. The valid
ONID control mamber for dhis informaton collection is 3720031, Tite time required o compleie this inforiation callection is estimated to avernge 4 bours per response. inchiding the time Tor reviewing instructions,
searching existing dla sources, gathenng and maintaining the data needed, and completing and reviewing the collection of information.

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

This diarct witl by ned By RUS 1o veview vour fisanciod sitteation, Your seaponse i ceguiresd v 7 U.8.C, 901 ef seq,
aned, sthfect to federad ks and vegufations regardiog onfideradad fnfomation, will be rected ay congidestil,

BORROWER NAME

Adams Telephons Co-opsrative

{Frepared with Audited Data)

INSTRUCTIONS-Submit repove o RUS within 0 days after close of the period.
For detssifed insteuctions, see RUS Bulledin £744-2, Report in whole dollers anfy.

BORROWER DESIGNATION
IL0518

PERIOD ENDING
December,

2013

to the best of owr knovledpe and beficf!

CERTIFICATION

We herely cortife that the entries in dis report are in accordunce with the geconts and other records of the sysiem and veflect the siatus of the sysiem

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XV, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND

RENEWALS HAVE BEEN OBTAINED FOR ALL POLI

CIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CIFR CHAPTER XV1I
{Check ane of the folfowing)

All of the obligatians under the RUS lean documents

have been fulfilled in all malenal respects

D There has basn a defaull in the tulliliment of the obligations
under the RUS loan documents. Said delauli{s) islare
specifically described in the Telecom Operating Rapor

9.

Other Current Assels

10. Total Current Assets (1 Thru 9)

NONCURRENT ASSETS
11. Investment in Affilizaled Companias

James Broemmer 3/25/2014
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIDR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD
CURRENT ASSETS CURRENT LIABILITIES & 4R e

1. Cash and Equivalents 25. Accounts Payable
2. Cash-RUS Construclion Fund 26. Noles Payable i
3. Affilisles: 27. Advance Billings and Payments

a, Telecom, Accounts Receivable 28. Cuslomer Deposils

b. Other Accounts Receivable 20. Current Mat. L/T Debt

c. Noles Receivable 30, Cumrent Mal, £/7 Debi-Rur. Dev,
4. Naon-Affilliates: i 31. Current Mai.-Capital Leases

a. Telecor, Accounts Receivable 32. income Taxes Accrued

b. Other Accounts Receivable 33. Other Taxes Accrued

c. Nolas Receivable 34. Other Current Liabililies
5. Interest and Dividends Receivable 35. Total Current Liabilities {25 thru 34)
6. Material-Regulated LONG-TERM DEBT : B
7. Malerial-Nonregulated 36. Funded Debt-RUS Notes
8. Prepaymenls 37. Funded Debl-RTB Notes

- |40. Funded Debl-Ruml Develop. Loan

38. Funded Debi-FFB Notes
35. Funded Debt-Other

41, Premium {Dlscount) on LT Debt

a. Rural Devalopment

b. Nonrural Development

12

Olher Invesiments

. Reacquired Debt

. Obtigations Under Capilal Lease

. Adv. From Affiliated Companies

a. Rural Development

b. Nonrural Development

13, Nonregulated Investments OTHER LIAB. & DEF. CREDITS
14. Other Noncurrent Assels 47. Other Long-Term: Liabilities
15, Deferred Charges 48. Other Deferred Credits

. Other Long-Term Debt
Total Long-Term Debt {36 thru 45)

16. Jurisdictional Differencas

17. Total Noncurrent Assels (11 thru 16)

PLANT, PROPERTY, AND EQUIPMENT

49. Olher Jurisdictional Dilferences

50, Totlal Other Liabililies and Delerred Cradils (47 thru 48)
{equiTy I

24, TOTAL ASSETS (10+17+23)

18. Telecom, Plant-in-Service . Cap. Stock Qutstand, & Subscribed
19. Properly Held for Future Use . Additional Paid-in-Capital

20. Plant Undar Construclion . Treasury Slock

21. Plant Adj.,, Nonop. Plant & Goodwill . Membaership and Cap. Certificalas
22. Less Accumulated Depreciation . Olher Capital

23. Not Plant {18 thru 21 less 22) . Patronage Capilal Credils

. Retained Earnings or Margins
. Total Equity (51 thru §7)
. TOTAL LIABILITIES AND EQUITY {35+46+50+50)
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USDA-RUS BORROWER DESIGNATION

TLO518

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bullefin 1744-2

Decembear, 2013

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM

PRIOR YEAR

Local Network Services Revenues

Network Access Services Revenues

Long Distance Network Services Revenues

Carrier Billing and Collectiaon Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 less 6)

Plant Specific Operations Expense

Wimin o |mejwin ]

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

o
)

Depreciation Expense

Yy
=]

Amortization Expense

ry
B

. Cusiomer Operations Expense

=
o

Corporate Operations Expense

-4
F<9

. Total Operating Expenses (8 thru 13)

o
&

Operating Income or Margins (7 less 14)

=y
@

Other Operating Income and Expenses

ar
™

State and Local Taxes

pery
@

Federal Income Taxes

=L
w

Other Taxes

%]
(=1

. Total Operating Taxes (17+18+19)

(%]
pory

Net Operating Income or Margins (15+16-20)

]
Ll I

Interest on Funded Debt

%]
£

Interest Expense - Capital Leases

[
b

Other Interest Expense

(%]
w

. Allowance for Funds Used During Construction

]
=1}

. Total Fixed Charges (22+23+24-25)

na
~

Nonoperating Net Income

™
2 =

Extraordinary ltems

THIS YEAR

P
ji=]

. Jurisdictional Differences

)
o

. Nonregulated Nel Income

o
-

. Total Net Income or Margins (21+27+28+29+30-26)

)
N

Total Taxes Based an Income

[95)
(%)

. Retained Earnings or Margins Beginning-of-Year

w
b

Miscellaneous Credits Year-to-Date

7
o

Dividends Declared {Common)

[3%]
o

. Dividends Declared (Preferred)

w
e

Other Debits Year-to-Date

[
[=e]

. Transfers 1o Palronage Capital

@
©

Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

N
&

Patronage Capilal Beginning-of-Year

.
—_

. Translers to Patronage Capital

B
n

Patronage Capilal Credits Relired

Y
Lol )

Patronage Capital End-of-Year (40+41-42)

I
=

. Annual Debt Service Paymenis

I
o

Cash Ratio [(14+20-10-11) / 7]

=
m -

. Operating Accrual Ratio [(14+20+26) / 7]

g
~f

. TIER [{31+26) / 28]

>
o

DSCR [(31+26+10+11)/ 44]

REDACTED — FOR PUBLIC INSPECTION
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USDA-RUS BORROWER DESIGNATION
L0518

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERICD ENDED
December, 2013

INSTRUCTIONS - See RUS Bulletin 1744-2

Part C. SUBSCRIBER (ACCESS LINE}, ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES
EXCHANGE B R-1 BUSINESS RESIDENTIAL TOTAL TAOTAL FIBER
(including fiber)
(a) (b) (a) (b) (ch (a} (b}

289 Hersman

327
Chambearsburg

338 Fishhook

392 Augusta

455 Coalsburg

458 Plymouth

B47 Meyer

667 Mindale

696 Golden

936 Mendon

938 Loraine

964 Ursa

985 Lima

MobileWireless

Raute Mileage
Qutside Exchange
Area

Total
No, Exchanges

REDACTED - FOR PUBLIC INSPECTION



USDA-RUS

OPERATING REPORT FOR

INSTRUCTIONS - Sse RUS Bulletin 1744-2

TELECOMMUNICATIONS BORROWERS

IL0518

PERIOD ENDED
December, 2013

BORROWER DESIGNATION

Part C. SUBSCRIBER {ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Detalls on Least Expenslve Broadband Service
EXCHANGE No. Access Lines | No OF Broadband Number Of Advertised Advertised Price Per Month | Standalone/Pckg Type Of
with BB Subseribers Subscribers Download Rate Uplaad Technology
available {Kbps) Rate (Kbps)
(a} (b} {c) {d) (e) {1 ) (g
289 Hersman | Fiber fo the
Home
327 Fiber to the
Chambersburg Home
338 Fishhock Fiber to the
Home
352 Augusla Fiber to the
Home
455 Coatsburg Fiber to the
Home
458 Plymouth Fiber lo the
Home
647 Meyer Fiber to the
Home
667 Mindale Fiber 1o the
Homa
696 Golden Fiber to the
Home
G836 Mendon Fiber 1o the
Home
938 Loraine Fiber to the
Home
964 Ursa Fiber lo the
Home
985 Lima Fiber to the
Home
Tolal

REDACTED — FOR PUBLIC INSPECTION




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR ILO518

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2013

INSTRUCTIONS- See RUS Bulletin 1744-2

PART D. SYSTEM DATA

1. Now Plumt Employees No. Other Employeey . Square Miles Served 4 Aeeess Lines per Square bMile 5. Subsenbers per Route Mile

PART E. TOLL DATA

1. Study Area ID Code(s} 2. Types of Toll Sstllements {Check one}
2340976 Interstate: Average Schedule D Caost Basis
b,
£ Intrastale: . Average Schedule D Cost Basis
d.
e.
&
a.
h.
L
[

PART F. FUNDS INVESTED IN PLANT DURING YEAR

. RUS, RTB, & FFB Loan Funds Expended

. Other Long-Term Loan Funds Expended

. Funds Expended Under RUS Inlerim Appraval
. Other Short-Term Loan Funds Expended

. BGeneral Funds Expended (Other than nterim)

. Salvaged Materials

. Contribution in Aid to Conslruction
. Gross Addllions ta Telecom. Planl (1 thru 7)

@ |~ @ [0 |2 |2 e =

PART G. INVESTMENTS IN AFFILIATED COMPANIES

CURRENT YEAR DATA CUMULATIVE DATA
Cumulalive Cumudalive
INVESTMENTS Invastmenl tncome/Loss Invesiment Incomefloss Currenl
This Year This Year To Date To Date Balarce
{u} {42} fid fifl ) {1

1. Investment in Affiliated Companies - Rural Development
2. investment in Affilialed Companies - Nonrural Development

Page50f 6
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR TLO318

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

December, 2013

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulmory authority
with jurisdiction over the provision of telephone services? (Check one)

EQUIPMENT CATEGORY

Land and support asseis - Motor Vehicles

Land and support assets - Aircraft

Land and support assets - Special purpose vehicles

Land and support assets - Garage and other work equipment

Land and support assets - Buildings

Land and support assets - Furniture and Office equipment

Land and support assets - General purpose computers

Central Office Switching - Digital

bl Dol balt [ P ES A DX B

Central Office Switching - Analog & Electro-mechanical

=
o

. Central Office Switching - Operator Systems

-
—_

. Central Office Transmission - Radio Systems

-
na

. Central Office Transmission - Circuit equipment

-~
(5]

. Information origination/termination - Station apparatus

-
I

. Infarmation origination/termination - Customer premises wiring

=y
o

. Information origination/termination - Large private branch exchanges

A
[=7]

._Information origination/termination - Public telephone terminal equipment

—_
-~

. Information originaticn/termination - Other terminal equipment

=3
o

. Cable and wire facilities - Poles

Y
[<a]

. Cable and wire facilities - Aerial cable - Metal

n
(=}

. Cable and wire facilities - Aerial cable - Fiber

N
i

. Cable and wire facilities - Underground cable - Metal

n
na

. Cabte and wire facilities - Underground cable - Fiber

N
(#%)

. Cable and wire facilities - Buried cable - Metal

n
o

. Cabie and wire facilities - Buried cable - Fiber

~
(931

. Cable and wire facilities - Conduit systems

b
(o33

. Cable and wire facilities - Other

REDACTED — FOR PUBLIC INSPECTION



USDA-RUS BORROWER DESIGNATION
ILO51B

OPERATING REPORT FOR
TELECOMMURNICATIONS BORROWERS PERIOD ENDED

December, 2013

INSTRUCTIONS - See help in the online appiication,

PART | - STATEMENT OF CASH FLOWS

i 53 Beginning Cash {Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM OPERATING ACTIVITIES
2 Net Income

Adjustments to Reconcile Net Incame to Net Cash Provided by Operating Aclivities
3. Add: Depreciation
4. Add: Amorization
5. Other (Explain)
Changes in Operaling Assels and Liabilitfes

B. Decrease/{Increase) in Accounts Receivable
7 Decrease/(Increase) in Malerials and Inventary
B. Decrease/{Increase) in Prepayments and Ceferred Charges
9.  Decrease/(Increase) in Qther Current Assels
10.  increase/(Decrease) in Accounis Payable
11.  Increase/(Decrease) in Advance Billings & Paymenis
12.  Increase/{Decrease) in Other Current Liabilities
13.  Net Cash Provided/{Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/{Increase} in Notes Receivable
15.  Increasef{Decrease) in Notes Payable
16.  Increase/(Decrease) in Customer Deposits
17.  Nel Increase/(Decrease) in Long Term Debt (Including Currani Maturities)
18.  increase/{Decrease) in Other Liabilities & Deferred Credils
19. Increase/{Decrease) in Capital Slock, Paid-in Capital, Membership and Capital Certificates & Other Capilal
20.  Less; Paymen of Dividends
21.  Less: Palronage Capilai Credits Retired
22.  Other (Explain})
23. Net Cash Providedi{Used} by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
24, Nel Capital Expendituras (Property, Plant & Equipment)
25.  Olher Long-Term Investmenis
26.  Other Noncurrent Assets & Jurisdiclional Differences
27.  Other (Explaif)
28, Net Cash Provided/{Used) by Investing Activities
29.  Net Increase/{Decrease) in Cash
30. Ending Cash : :

Revision Date 2010

REDACTED - FOR PUBLIC INSPECTION



USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR [Losts

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - Sce RUS Bulletin 1744-2 PERIOD ENDED
December, 2013

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS

REDACTED - FOR PUBLIC INSPECTION




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR ILOS18

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED
December, 2013

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS

REDACTED - FOR PUBLIC INSPECTION




